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1 Terminology 
 

·  VU: A digital tachograph (vehicle unit) which records driver and vehicle information 
and is used to control the driver's legal hours of work 

·  Dongle: A dongle is a small hardware device that connects to a computer to 
authenticate a piece of software. 

·  Wizard: An interactive computer program which acts as an interface to lead a user 
through a complex task, using step-by-step dialogs. 

·  Internet Browser: A software application used to browse web pages 
·  Software Licence Agreement: A software licence agreement is a memorandum of 

contract between a producer and a user of computer software which grants the user a 
software licence.  OPTAC Fleet Viewer is operated under licence of SRE Ltd. 

·  Activation Key: An encrypted code used to activate a dongle 
·  Stand Alone:  A PC which is not necessarily connected to a network 
·  CSV: The comma-separated values (or CSV) file format is a delimited data format 

that has fields separated by the comma character and records separated by new 
lines. 

 

2 Introduction 
 
This manual describes how to use the OPTAC Fleet Viewer software.  OPTAC has been 
designed to be easy to use and easy to learn but as with any sophisticated package, a small 
investment of time now will yield great returns later. 
 
If at any stage you experience difficulties, please contact the technical helpdesk.  The 
telephone number for the helpdesk can be found on the front cover of this manual.  However, 
before calling, you should look through the troubleshooting chapter. Chapter 7 
Troubleshooting contains a list of solutions to problems you might encounter and chapter 6.7 
Help is there for reference. 
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3 Installation 
 

3.1 Computer specification 
 
OPTAC software runs on IBM-compatible Personal Computers with Windows XP, Windows 7 
or VISTA. OPTAC is a 32-bit program and will not work on earlier versions of Windows.  The 
minimum processor and RAM specification depends on your operating system. 
 
Windows XP SP3 - 32 bit (x86) only: Intel based PC - 1.6GHz 512 MB RAM 
Windows VISTA - 32 bit (x86) only: Intel based PC - 2GHz 1 GB RAM 
Windows 7 - 32 bit (x86) only: Intel based PC - 2GHz 1 GB RAM 
Display Resolution: 800 x 600 256 colours 
 
Once installed and in use, OPTAC and your data will typically occupy 100 MB of hard-disk 
space.  This will rise depending on the amount of data that is saved into the system.  To 
install OPTAC, you will need a CD-ROM drive and to use the OPTAC application, you will 
need two unused USB ports (one for the OPTAC tool and the other for the dongle).  You can 
use any Windows-compatible printer to produce reports. 
 
If you are not sure that your computer meets this specification, please contact the Stoneridge 
helpdesk for assistance. 
 

3.2 Software installation 
 
1. Make sure that no other programs are running (including any background programs such 

as the Microsoft Office toolbar or E-mail). 
2. Insert the Software CD in your CD drive (assumed to be D:\). 
3. The setup program should start automatically but if it doesn’t, click the Start button, select 

Run and in the dialog box, type D:\setup to begin the installation. 
4. Please follow the installation instructions, accepting the default installation directories. The 

installation may need to restart your computer; this is normal. 
5. Finally, your system configuration will be updated and OPTAC will be ready for use. 
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3.3 Software key 
 
In accordance with the software licence agreement, whenever OPTAC is running, your 
software key (also known as a ‘dongle’) will be checked to ensure it is attached to the 
computer.  If it is missing, the application cannot be used and the following screen will be 
displayed: 
 

 

Figure 3.1 Dongle Detection 

 
Connect the software key directly to the computer’s USB port and click ‘Next’. 
 

 

Figure 3.2 Dongle Connection 
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3.4 Software Activation 
 
The first time that you run the OPTAC application, you will be prompted to activate the 
software. This is essential for the use of the software. You will be asked to generate an 
activation key which, when generated and entered into the software, will allow you access to 
it. 
 
The following screen will be displayed: 
 

 

Figure 3.3 Software Activation 

 
Please click on the link “Click to generate an Activation Key”.  An Internet Browser will then 
open and you will be guided through various stages to generate an activation key.  Copy and 
paste this key into the activation box on the screen and click the “Next” button.  Your software 
will now be activated and ready for use. 
 
If you wish to view the Stoneridge website, click on the “Stoneridge” link and the website will 
automatically be opened in your default web browser if you are connected to the Internet. 
 

3.5 Installation Complete 
  
By this stage, you should have installed and activated the OPTAC Viewer software.  You are 
now ready to use the software. 
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3.6 Software Licence Renewal 
 
This product works under a software licence agreement which, in general, will expire after 365 
days rendering the software unusable unless your licence is renewed.  When your licence 
renewal is nearing, you will be presented with the screen shown below: 
 

3.6.1 Software Licence Renewal Countdown 
 

 

Figure 3.4 Software Licence Renewal 

 
This will still allow you to use the software until your 30-day countdown has expired.  Please 
click the “Next” button to go to the Activation screen or “Cancel” to enter the application. 
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3.6.2 Software Licence Expiration 
 
When your software licence expires you will no longer have access to the OPTAC Fleet 
Viewer application`.  The following screens will be displayed when you attempt to access the 
software which will allow you to either renew your software licence or export any VU or Card 
data you may have previously imported into it: 
 
The first screen to be displayed confirms that your software licence agreement has expired. 
 

 

Figure 3.5 Software Licence Expiration – Initiation  Screen 

 
Click “Next” to continue on to the software licence renewal and export VU and Card data 
screen option screen. 
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From this screen either choose to reactivate your software or export your Card and VU data, 
by selecting one of the options.  When an option is selected the circle next to the wording will 
change from  to . 
 

 

Figure 3.6 Software Licence Expiration - Licence Re newal / Data Dump  

 
To reactivate your software click on the “Reactivate Software” button and click “Next”.  The 
next screen to be displayed will be the software activation screen as described in section 3.4 
Software Activation.  Please follow the instructions in that section to reactivate your software. 
 
To export your Card and VU data click on the “Export Card and VU Data” button and click 
“Next” to proceed to the following screen: 
 

 

Figure 3.7 Software Licence Expiration - Confirm Us er Details  

Enter your Username and Password in the boxes provided and click “Next” to proceed to the 
following screen: 
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Figure 3.8 Software Licence Expiration - Choose Fil e Location 

 
To choose a file location for the data you’re about to export click the “Browse” button to 
display a screen prompting you to choose a folder. 
 

 

Figure 3.9 Software Licence Expiration - Browse for  Folder 
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Select a folder and click the “OK” button to return to the previous screen. 
 

 

Figure 3.10 Software Licence Expiration - File Loca tion Selected 

 
You will notice that the folder location you selected in the previous screen has been entered 
into the box beneath the “Browse” button.  Click “Next” to export the VU and Card data to the 
chosen location. Upon completion the following screen will be displayed: 
 

 

Figure 3.11 Software Licence Expiration - Export Co nfirmation  

 
Click “Finish” to close the application. 
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3.7 OPTAC Tool 
 
One of the principal features of the OPTAC tool is its ability to download information from all 
Type Approved VU tachograph units and digital smart cards.  This data can then be easily 
updated into the OPTAC Fleet Viewer software.  For more information on the OPTAC tool, 
consult the OPTAC Download Tool manual. 
 
 

 

Figure 3.12 OPTAC Download Tool 
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3.7.1 OPTAC Tool Automatic Downloader 

3.7.1.1 Overview 
 
The OPTAC Tool Automatic Downloader will automatically install on your PC during the 
OPTAC Fleet Viewer software installation. 
 
The purpose of this application is to automatically detect when your OPTAC Download Tool is 
attached to your PC and switched on. The application will then automatically download any 
new files from it into your OPTAC Fleet Viewer software. 
 
Once installed the application will run in your system tray as can be seen in the screenshot 
below: 
 

 

Figure 3.13 OPTAC Tool Automatic Downloader 

 
If you hover the mouse pointer over the icon a message will be displayed above it to confirm 
the current state of the application: 
 

 

 

Figure 3.14 OPTAC Tool Automatic Downloader – Runni ng 

 

3.7.1.2 Automatic Download 
 
When you attach your OPTAC Download Tool to your PC and switch it on the OPTAC Tool 
Automatic Downloader will start to download any new files stored on it into the OPTAC Fleet 
Viewer software. 
 
You will notice that the icon within the system tray will start to flash to highlight the files are 
being downloaded into the OPTAC Fleet Viewer software: 
 

 
 

 

Figure 3.15 OPTAC Tool Automatic Downloader - Autom atic Download 

 

OPTAC Tool Automatic 
Downloader 

Files downloading 
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If you have set the application to show a progress bar when files are being downloaded (refer 
to 3.7.1.3.2 Configuration for instructions on how to do this) the following screen will be 
displayed: 
 

 

Figure 3.16 OPTAC Tool Automatic Downloader - Progr ess Bar 

 
Click “Hide” to close this screen. 
 
When the application has finished downloading the files from the OPTAC Download Tool you 
will be prompted to unplug it from your PC: 

 

 

Figure 3.17 OPTAC Tool Automatic Downloader - Finis hed Downloading 

 
If any files cannot be downloaded from the OPTAC Download Tool you will be advised of this: 
 

 

Figure 3.18 OPTAC Tool Automatic Downloader - Faile d Downloads 

 
Click “Close” to exit this screen. 
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If any files fail digital signature verification then the following screen will be displayed:  
 

 

Figure 3.19 OPTAC Tool Automatic Downloader - Faile d Digital Signatures 

 
Click “Close” to exit this screen. 
 

3.7.1.3 Settings 
 
To amend the OPTAC Tool Automatic Downloader, right click on the icon in the system tray 
to display a menu of options: 
 

·  Start 
·  Stop 
·  Configuration 
·  About 
·  Exit 

 

 

Figure 3.20 OPTAC Tool Automatic Downloader - Setti ngs Menu 
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3.7.1.3.1 Starting and Stopping the OPTAC Tool Auto matic Downloader 

 
To stop the OPTAC Tool Automatic Downloader, click on “Stop”. This will make the menu 
disappear and change the icon in the system tray to the following: 
 

 

Figure 3.21 OPTAC Tool Automatic Downloader - Setti ngs Menu - Stop Selected 

 
 

 

Figure 3.22 OPTAC Tool Automatic Downloader - Stopp ed 

 
If you right click on the icon again you will notice that the word “Start” in the menu is no longer 
greyed out and can be clicked on but that the word “Stop” is now unavailable for selection. 
 
Selecting “Start” will restart the application and change the icon in the system tray: 
 

 

Figure 3.23 OPTAC Tool Automatic Downloader - Setti ngs Menu - Start Selected 

 

 

Figure 3.24 OPTAC Tool Automatic Downloader - Runni ng 

OPTAC Tool Automatic 
Downloader stopped 

OPTAC Tool Automatic 
Downloader running 
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3.7.1.3.2 Configuration 

 
If, after right clicking on the system tray icon, you select “Configuration” you will be presented 
with the following screen: 
 

 

Figure 3.25 OPTAC Tool Automatic Downloader – Setti ngs Menu - Configuration 
Selected 

 

 

Figure 3.26 OPTAC Tool Automatic Downloader - Confi guration 

 
From here you can elect to automatically delete files from the OPTAC Download Tool after 
they have been downloaded or to show a progress bar which will display the screen below 
when the files are being downloaded. 
 

 

Figure 3.27 OPTAC Tool Automatic Downloader - Progr ess Bar 

 
To select an option click on the empty box ( ) next to the option you wish to select which will 
place a tick in it ( ). To deselect an option simply click on the box again which will remove 
the tick ( ). 
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3.7.1.3.3 About 

 
The “About” screen displays the current version number of the application along with a brief 
description of what the application does; to exit this screen click “Close”. 
 

 

Figure 3.28 OPTAC Tool Automatic Downloader - Setti ngs Menu - About Selected 

 

 

Figure 3.29 OPTAC Tool Automatic Downloader - About  Screen 

 

3.7.1.3.4 Exit 

 
Clicking on “Exit” will close the OPTAC Tool Automatic Downloader application. 
 

 

Figure 3.30 OPTAC Tool Automatic Downloader - Setti ngs Menu - Exit Selected 
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3.8 VU 
 
The VU records driver and vehicle information and is used to control the driver's legal hours of 
work.  It stores this information digitally and interfaces with the OPTAC tool for use with the 
OPTAC Fleet Viewer software.  The Fleet Viewer software works with data from all Type 
Approved VU tachographs and Smart Cards. 
 

 

Figure 3.31 VU 

 
The OPTAC tool and the VU communicate via the lead shown below. 
 

 

Figure 3.32 OPTAC and VU 

 
A USB cable is connected from the PC to the OPTAC Download Tool to upload the VU data 
to the OPTAC Fleet Viewer software. 
 

 

Figure 3.33 OPTAC and PC 
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4 Setup 
 

4.1 Database Settings 
 
When starting the application for the first time, you may be prompted to setup your database 
connection. To setup your database connection, select either the “Stand Alone” or “Server” 
option. When an option is selected the circle next to the wording will change from  to . 
 

 

Figure 4.1 Database Configuration 

 
It is strongly recommended you choose the “Stand Alone” option as the “Server” option is for 
larger organisations with a complex IT infrastructure.  If you would like your database to 
reside on a server, contact your IT support manager to assist you in setting up the server 
database. 
 

4.2 International Settings 
 
Before entering the application for the first time, you have the opportunity to change the 
language used in the software (Note: the default language is English). 
 

 

Figure 4.2 International Settings 
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4.3 Backup Reminder Frequency 
 
You must setup the backup reminder frequency before entering the application for the first 
time. 
 
The backup reminder frequency controls how often you are reminded to backup your 
database.  It is recommended you backup your database everyday so “Daily” is the default 
selection; to select an alternative interval click on the relevant entry in the list.  
 

 

Figure 4.3 Backup Reminder Frequency Selection Scre en 

 
When you are satisfied with your choice click “Next” to confirm it and proceed to the next 
screen which will display a confirmation message. Click “Finish” to exit. 
 

 

Figure 4.4 Backup Reminder Frequency Success 
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5 Logging In 
 
After loading OPTAC and completing the initial setup tasks, the login screen will appear.  
Here you can enter your user  name and password  to access your account. 
 

5.1 Login Screen 
 

 

Figure 5.1 Login Screen 

 
Initially, no users will exist and you will have to login as an administrator to create users.  To 
login as the administrator, enter ‘admin ’ for the user name and ‘admin ’ for the password. 
 
If you wish to visit the OPTAC website at any time when using the application, you can click 
on the OPTAC logo in the upper left hand corner of the screen.  Alternatively, if you would like 
to visit the Stoneridge website, you can click the Stoneridge logo in the upper right hand 
corner of the login screen.  Both of these buttons will automatically launch your default web 
browser if you are connected to the Internet. 
 
For security reasons, the password will have to be changed upon logging in for the first time.   
Enter your new password in both the “Password” and “Confirm password” boxes and click 
“OK” to continue.  The new password will be used in the application from now on.  
 

 

Figure 5.2 Admin Password 
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6 Performing Operations 
 
This chapter takes you on a brief tour of the OPTAC Fleet Viewer software functionality. 
 
It is assumed that the OPTAC software has been installed on your computer, as described in 
section 3.2 Software installation. 
 

 

Figure 6.1 Main Menu Screen 
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From the main menu you can select:  
 

 
 
      - Data Centre - Insert information into the database. 
 
 

 
 
 
 - View Data  - View data in graphical format. 
 
 

 
 
 
    - Reports  – Create reports from the data in the database.  
 
 
 
 
   - Export – Export raw, digital data to file(s) 
 
 
 
 
  - Maintenance  – Perform maintenance operations on the database.  
 
 
 
 
 - Admin  – Carry out administrative functions. 
 
 

 
 
     - Help - View the help files. 
 
 

 
 
- Logout  – Log out of the application and return to the login screen 
 

  - Exit  – Close the application. 
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6.1 Data Centre  
 
 
 
 
 

The Data Centre contains all the functionality responsible for entering data into the OPTAC 
database.  Data can be imported via a variety of sources:  
 

·  OPTAC Download Tool 
·  Smart Card Reader 
·  General File Import 

 

6.1.1 OPTAC Download Tool 
 
To download data from the OPTAC Download Tool, please select “OPTAC Download Tool” 
from the list and then click “Next”. 
 

 

Figure 6.2 Download Centre (OPTAC Download Tool) - Initiation Screen 
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Now choose the location of the OPTAC tool. Click the “Browse” button to open a further 
screen which will prompt you to browse for a folder. 
 

 

Figure 6.3 Download Centre (OPTAC Download Tool) – Locate Tool 

 
Select the OPTAC Download Tool location and then click “OK”. 
 

 

Figure 6.4 Download Centre (OPTAC Download Tool) – Browse 
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As you can see from the next screenshot the location you chose on the previous screen will 
appear in the box beneath the “Browse” button.  Click “Next” to progress to the file selection 
screen. 
 

 

Figure 6.5 Download Centre (OPTAC Download Tool) – Selected Directory 

 
Choose whether you want the files to be deleted from the OPTAC tool after being 
successfully saved into the system by selecting either the “Yes” or “No” options.  When an 
option is selected the circle next to the wording will change from  to . (Note: if some files 
are not successfully saved, these unsuccessful files will not be deleted from the OPTAC tool).  
Choose “Next” to begin the import. 
 

 

Figure 6.6 Download Centre (OPTAC Download Tool) – Delete File(s) Option 

 
Once the file is imported successfully, the following screen will appear.  Click “Finish” to exit 
the wizard.  If the import is unsuccessful please refer to section 7 Troubleshooting. 
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Figure 6.7 Download Centre (OPTAC Download Tool) – Download Complete 
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6.1.2 Smart card reader 
 
This section of the Data Centre will allow you to import data from a smart card.  To do so, 
connect a smart card reader (with a smart card in it) to the PC and click “Next” to begin 
importing. 
 

 

Figure 6.8 Download Centre (Smart Card Reader) – In itiation Screen 

 
Once the import is completed successfully, the following screen will be displayed.  Click 
“Finish” to return to the main menu.  If the import is unsuccessful please refer to section 7 
Troubleshooting. 
 

 

Figure 6.9 Download Centre (Smart Card Reader) – En d of Operation 
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6.1.3 Import Data 
 
This section of the Data Centre will allow you to import data from files.  To do so, select 
“Import Data” and then click “Next”. 
 

 

Figure 6.10 Download Centre (Import Data) – Initiat ion Screen 

 
Click the “Browse” button to open a further screen which will prompt you to browse for a 
folder. 
 

 

Figure 6.11 Download Centre (Import Data) – Choose Directory 
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Once you have selected a valid directory, click “OK”. 
 

 

Figure 6.12 Download Centre (Import Data) – Browse 

 
The directory chosen in the previous step will be displayed in the text box, click “Next” to 
proceed. 
 

 

Figure 6.13 Download Centre (Import Data) – Locatio n Display 
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This Screen lets you specify which types of files will be available for download; those with 
legal file extensions or all files in the folder. 

 

 

Figure 6.14 Download Centre (Import Data) – Extensi on Filtering 

 
This screen allows you to pick which file(s) from the directory you want to import.  To select 
individual items click an entry in the list, which will place a tick in the box next to the text ( ) 
or click on the “All” button to select all the items in the list.  You can deselect any items in the 
list by clicking on them individually to remove the tick ( ) or by clicking on the “None” button, 
which will deselect all selected items. If you chose “All File Extensions” on the previous step, 
all files from the folder will be displayed regardless of extension. However, if you chose “Legal 
File Extensions”, only those files with recognised types will be displayed. 
 

 

Figure 6.15 Download Centre (Import Data) – File Se lection 

 
Choose whether you want the files to be deleted from the directory by selecting either “Yes” 
or “No” after they have been successfully saved into the system (Note: if some files are not 
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successfully saved, these unsuccessful files will not be deleted).  When an option is selected 
the circle next to the wording will change from  to .   Click “Next” to begin the import. 
 

 

Figure 6.16 Download Centre (Import Data) – Delete File(s) Option 

 
 
 
Once the import is completed successfully, the following screen will be displayed.  Click 
“Finish” to return to the main menu. 
 

 

Figure 6.17 Download Centre (Import Data) – Finishe d 
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6.2 View Data 
 
 
 
 
 

The OPTAC viewing data wizard allows the user to view the data that is in the OPTAC 
database in graphical format.  The following views are available and are explained in the sub-
sections that follow: 
 

·  Downloaded Card Data 
·  Download VU data 
·  Driver Data 
·  Vehicle Data 
·  Speed Data 

 

6.2.1 VU Viewer Overview 

6.2.1.1 Activity Symbols 
 

 - Drive 
 - Available 
 - Other Work 
 - Rest 
 - Break 
 - Out of Scope 

 
Note: The symbol colours relate to the colours on the bar graphs (i.e. the red drive symbol 
implies that the red activities on the bar graph are drive activities). 
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6.2.1.2 Seven Day Graph 
 
After going through the viewing data wizard and selecting the driver/vehicle data you wish to 
view, the first graphical screen that is displayed is the seven day graph.  This graph contains 
all the data for the selected driver/vehicle for a seven day period, beginning with the start date 
you selected in the viewing data wizard. 
 

 

Figure 6.18 Data Viewer - Seven Day Graph 
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Three days worth of data are displayed at any one time.  To view each of the seven days, use 
the scroll bar on the right hand side of the window. 
 
Each graph contains 24 hours worth of data, starting from midnight.  Below the graph are total 
times for all the different activities, which for ease of identification are circled red on the 
screenshot below.  In order to see what the symbols beside the times represent, simply put 
your mouse pointer over the symbol.   
 

 

Figure 6.19 Data Viewer - Seven Day Graph - Symbol Hover 

 
Click the “Print All” button if you wish to print the entire seven day graph.  Click “Finish” if you 
wish to close the seven day graph and return to the main screen. 
 

Use the 
scrollbar to 
move 
through all 7 
day’s worth 
of data 



Document version 4.0 Part Number: 6939-160 Page 39 

6.2.1.3 Zoom Mode 
 
You are able to zoom in to a single 24 hour period by clicking on an activity on the graph.  
The zoomed in graph will contain 24 hours worth of data, starting 15 minutes before the start 
of the activity you clicked on.  To activate the zoom mode click on an area of the graph, this 
will display a screen similar to the following: 
 

 

Figure 6.20 Data Viewer - Zoom Mode 

 
Zoom mode contains the same activity totals summary as the seven day graph.  The activity 
totals are for the entire 24 hour period displayed by the zoom graph i.e. not specifically 
midnight to midnight. The zoom graph also displays the start and end locations for the 
selected activity day, which were entered by the driver onto the VU. 
 
The most powerful feature of zoom mode is that it allows you to see all the details for the 
individual activities.  To view the activity details, simply place your mouse over the activity you 
wish to view, this will turn black to show it as being highlighted. 
 

 

Figure 6.21 Data Viewer - Zoom Mode - Activity Deta ils 
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A box will appear that contains the start and end time of the activity, the activity duration, and 
the vehicle/driver associated with the activity.  If the activity is a manual entry i.e. one that has 
been manually entered into a VU by a driver, “Manual entry” will be shown in red at the 
bottom of the box. 
 

 

Figure 6.22 Data Viewer - Zoom Mode - Manual Entry 

 



Document version 4.0 Part Number: 6939-160 Page 41 

6.2.1.4 Unknown Driver/Vehicle 
 
If a graph contains an activity that does not have a driver/vehicle associated with it, the 
graphical representation of the activity will have lines through it. This type of scenario will 
happen if a vehicle is driven without a driver card being inserted into the VU. 
  

 

Figure 6.23 Data Viewer - Zoom Mode - Unknown Drive r/Vehicle 

 
When there is an activity with an unknown driver/vehicle, the following button will be shown:  
 
 
 
If you click on this button, a screen will appear that contains all the activities that 
have an unknown driver/vehicle. 
 

 

Figure 6.24 Data Viewer - Unknown Driver/Vehicle Sc reen 
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6.2.1.5 Overlaps 
 
If an activity overlaps another activity for the same driver/vehicle (for example if the clocks are 
incorrectly set in the VU and the start time of activity b is before the end time of activity a), an 
overlap will be displayed.  An overlap on the graph is represented by a solid red line over the 
overlapping activities. 
  

 

Figure 6.25 Data Viewer - Overlaps 

 
If you place your cursor over the red line, you will be able to see the details of the overlap. 
 

 

Figure 6.26 Data Viewer - Overlap Mouse Over 

 
To view an overlapping activity, simply click on the red overlap line above the graph and a 
screen similar to the one below will appear. 
 

 

Figure 6.27 Data Viewer - Overlap Zoom Mode 
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When there is an activity graph with multiple overlapping activities, the following button will be 
shown:    
 
 
 
If you click on this button, a screen will appear that lists all of the overlapping activities on the 
graph. 
 
 

 

Figure 6.28 Data Viewer - Multiple Overlap List 
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6.2.2 Downloaded Card Data 
 
This section of the viewing data wizard will allow you to view the downloaded card data.  
Select “Download Card Data” from the list and click “Next” to continue. 
 

 

Figure 6.29 View Data (Downloaded card data) – Init iation Screen 

 
Select the card you wish to view and then click “Next”. The Text Entry next to the search 
button will allow you to search for Cards in the list. To search for a Card, type in the Card 
name, click search, and the card will appear in the list. 
 

 

Figure 6.30 View Data (Downloaded card data) – Choo se card 
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The viewer displays 7 days worth of data at a time so you must select the start date of the 
seven days of data by clicking on the calendar. To move between months click on either the  

 or  buttons, or click on the month name i.e. October to choose a specific month to 
jump to, or click on the year i.e. 2006 to choose a specific year. (Note: days that are in bold 
contain data for the selected driver). 
 

 

Figure 6.31 View Data (Downloaded card data) – Star t Date 

 
Now the data will be displayed in graphical format. 
 

 

Figure 6.32 View Data (Downloaded card data) – Acti vity Viewer 
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6.2.3 Download VU data 
 
This section of the viewing data wizard will allow you to view the downloaded VU data.  Select 
“Downloaded VU data” from the list and click “Next” to continue. 
 

 

Figure 6.33 View Data (Downloaded VU data) – Initia tion Screen 

 
Select the vehicle you wish to view and then click “Next”. The Text Entry next to the search 
button will allow you to search for Vehicles in the list. To search for a vehicle, type in the 
Vehicle’s registration number, click search, and the Vehicle will appear in the list. 
 

 

Figure 6.34 View Data (Downloaded VU data) – Choose  Vehicle 

 
 



Document version 4.0 Part Number: 6939-160 Page 47 

The viewer displays 7 days worth of data at a time so you must select the start date of the 

seven days of data.  To move between months click on either the   or  buttons, or click 
on the month name i.e. October to choose a specific month to jump to, or click on the year i.e. 
2006 to choose a specific year. (Note: days that are in bold contain data for the selected 
vehicle). 
 

 

Figure 6.35 View Data (Downloaded VU data) – Start Date 

 
Now the data will be displayed in graphical format (for more information on this data viewer 
screen, please see Section 6.2 View Data) 
 

 

Figure 6.36 View Data (Downloaded VU data) – Activi ty Viewer 
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6.2.4 Driver Data 
 
This section of the viewing data wizard will allow you to view the driver data.  Driver data is all 
the data for a specific driver obtained from VU and card downloads (warning: having driver 
data does not imply that a card download has been performed for the driver) 
 

 

Figure 6.37 View Data (Driver data) – Initiation Sc reen 

 
Select a driver and then click “Next”. The Text Entry next to the search button will allow you to 
search for Drivers in the list. To Search for a Driver, type in the Driver’s name, click search, 
and the Driver will appear in the list. 
 

 

Figure 6.38 View Data (Driver data) – Choose Driver  
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The viewer displays 7 days worth of data so you must select the start date of the seven days 

of data.  To move between months click on either the   or  buttons, or click on the 
month name i.e. September to choose a specific month to jump to, or click on the year i.e. 
2005 to choose a specific year. (Note: days in bold contain data for the selected driver). 
 

 

Figure 6.39 View Data (Driver data) – Start date 

 
Now the data will be displayed in graphical format (for more information on this data viewer 
screen, please see Section 6.2 View Data) 
 

 

Figure 6.40 View Data (Driver data) – Activity View er 



Document version 4.0 Part Number: 6939-160 Page 50 

6.2.5 Vehicle Data 
 
This section of the viewing data wizard will allow you to view the vehicle data.  Vehicle data is 
all the data for a specific vehicle obtained from VU and card downloads (warning: having 
vehicle data does not imply that a VU download has been performed for the vehicle) 
 

 

Figure 6.41 View Data (Vehicle data) – Initiation S creen 

 
Select a vehicle and then click “Next”. The Text Entry next to the search button will allow you 
to search for Vehicles in the list. To search for a vehicle, type in the Vehicle’s name, click 
search, and the Vehicle will appear in the list. 
 

 

Figure 6.42 View Data (Vehicle data) – Choose Vehic le 
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The viewer displays 7 days worth of data so you must select the start date of the seven days 

of data.  To move between months click on either the   or  buttons, or click on the 
month name i.e. October to choose a specific month to jump to, or click on the year i.e. 2006 
to choose a specific year. (Note: days in bold contain data for the selected vehicle). 
 

 

Figure 6.43 View Data (Vehicle data) – Start Date 

 
Now the data will be displayed in graphical format (for more information on this data viewer 
screen, please see Section 6.2 View Data) 
 

 

Figure 6.44 View Data (Vehicle data) – Activity Vie wer 
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6.2.6 Speed Data 
 
This section of the viewing data wizard will allow you to view the vehicle speed data.  Vehicle 
speed data is all the detailed speed data obtained from a VU (warning: having vehicle data 
does not imply that a VU download has been performed for the vehicle).  As the VU can only 
hold 24 hours worth of speed data at any one time before it is overwritten regular downloads 
should be carried out should you require this information. 
 
Select “Speed data” from the list and click “Next” to continue. 
 

 

Figure 6.45 View Data (Speed Data) - Initiation Scr een 

 
Select a vehicle and then click “Next”. The Text Entry next to the search button will allow you 
to search for Vehicles in the list. To search for a vehicle, type in the Vehicle’s name, click 
search, and the Vehicle will appear in the list. 
 

 

Figure 6.46 View Data (Speed Data) - Choose Vehicle  
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The speed viewer displays 24 hours worth of data so you must select the date you wish to 

view from the calendar.  To move between months click on either the   or  buttons, or 
click on the month name i.e. October to choose a specific month to jump to, or click on the 
year i.e. 2006 to choose a specific year. (Note: days in bold contain data for the selected 
vehicle) 
 

 

Figure 6.47 View Data (Speed Data) - Start Date 

 
Now the data will be displayed in graphical format as can be seen in the following sections: 
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6.2.6.1 24 Hour Graph 
 
After going through the speed data wizard and selecting the vehicle data you wish to view, the 
first graphical screen that is displayed is the 24 hour graph.  This graph contains all the speed 
data for the selected vehicle for the date you selected in the speed data wizard.  
 

 

Figure 6.48 Speed Viewer - 24 Hour Graph 

 
The default graph contains 24 hours worth of data, starting from midnight. 
 
The lower part of the screen contains all the data displayed on the graph in a non graphical 
format.  Each speed record contains 60 seconds worth of speed data allowing you to easily 
see how fast a vehicle was going at a specific time.  
 
To expand any of this information, click on the + sign next to the information you wish to 
expand; to hide any expanded information, click on the – sign next to the information you wish 
to hide, as highlighted in the above screenshot. 
 
Click the “Export to XML” or “Export to CSV” to export the data contained within the lower part 
of the screen to a XML or CSV file respectively. 
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6.2.6.2 One Hour Speed Zoom Mode 
 
You are able to zoom in to view speed data in either a 1 hour or 5 minute block by clicking on 
an area of the graph. The first time you click on the graph will show the 1 hour view and 
clicking again will zoom in to the 5 minute view. To zoom out click on the magnifying glass 

icon.  
 

 

Figure 6.49 Speed Viewer - Zoom Mode - 1 Hour 

 

Figure 6.50 Speed Viewer - Zoom Mode - 5 Minutes 
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6.3 Report Centre 
 
 
 
 
 

The Report Centre allows you to print various reports using the data contained in the OPTAC 
database. 
 

6.3.1 Events & Faults 
 
This report displays all the events and faults recorded and downloaded from a VU/Card over 
a specified date range 
 

 

Figure 6.51 Report Centre (Events and Faults) - Ini tiation Screen 
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Choose a start and end date for the report and click “Next”.  To move between months click 

on either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.52 Report Centre (Events and Faults) – Sel ect Date Range 

 
Choose which field to sort by. 
 

 
 

Figure 6.53 Report Centre (Events and Faults) – Sel ect Sort by Field 
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The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - .  
 

 

Figure 6.54 Report Centre (Events and Faults) - Pri nt Preview 

 
When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.55 Report Centre (Events and Faults) – Not es 
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6.3.2 Overspeed Events Report  
 
This report displays all the overspeed events recorded and downloaded from a VU over a 
specified date range. 
 

 

Figure 6.56 Report Centre (Overspeed Events) – Init iation Screen 

 
Choose a start and end date for the report and then click “Next”.  To move between months 

click on either the   or  buttons, or click on the month name i.e. October to choose a 
specific month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.57 Report Centre (Overspeed Events) – Sele ct Date Range 
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Choose which field to sort by. 
 

 
 

Figure 6.58 Report Centre (Overspeed Events) – Sele ct Sort by Field 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.59 Report Centre (Overspeed Events) – Prin t Preview 



Document version 4.0 Part Number: 6939-160 Page 61 

 
When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.60 Report Centre (Overspeed Events) – Note s 
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6.3.3 Driver Activity Totals 
This report displays a total for each activity a driver has performed over a chosen date range. 
 

 

Figure 6.61 Report Centre (Driver Activity Totals) - Initiation Screen 

 
Select any number of drivers from the list and click “Next”  To select individual items click an 
entry in the list, which will place a tick in the box next to the text ( ) or click on the “All”button 
to select all the items in the list.  You can deselect any items in the list by clicking on them 
individually to remove the tick ( ) or by clicking on the “None” button, which will deselect all 
selected items. The Text Entry next to the search button will allow you to search for Drivers in 
the list. To search for a driver, type in the Driver’s name, click search, and the Driver will 
appear in the list. 
 

 

Figure 6.62 Report Centre (Driver Activity Totals) – Choose Driver 
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Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.63 – Report Centre (Driver Activity Totals ) - Select Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.64 Report Centre (Driver Activity Totals) - Print Preview 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.65 Report Centre (Driver Activity Totals) - Notes 
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6.3.4 Four and a Half Hour Drive Warning 
 
The purpose of this report is to display a list of activities which may have exceeded the 4.5 
hour drive limit.  To fully understand if an infringement occurred the activities appearing on the 
report should be checked. 
 
Click “Next” to continue. 
 

 
Figure 6.66 Report Centre (Four and a Half Hour Dri ve Warning) - Initiation Screen 

 
Select any number of drivers from the list and click “Next”.  To select individual items click an 
entry in the list, which will place a tick in the box next to the text ( ) or click on the “All”button 
to select all the items in the list.  You can deselect any items in the list by clicking on them 
individually to remove the tick ( ) or by clicking on the “None” button, which will deselect all 
selected items. The Text Entry next to the search button will allow you to search for Drivers in 
the list. To search for a driver, type in the Driver’s name, click search, and the Driver will 
appear in the list. 
 

 
Figure 6.67 Report Centre (Four and a Half Hour Dri ve Warning) - Choose Driver 



Document version 4.0 Part Number: 6939-160 Page 66 

 
Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.68 Report Centre (Four and a Half Hour Dri ve Warning) - Select Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.69 Report Centre (Four and a Half Hour Dri ve Warning) - Print Preview 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.70 Report Centre (Four and a Half Hour Dri ve Warning) - Notes 
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6.3.5 Missing Card Downloads Report 
This report displays all the driver activities that have come from a VU download but have not 
yet been obtained from a card download.  
 

 

Figure 6.71 Report Centre (Missing Card Downloads) – Initiation 

 
Choose the type of report you wish to create and click “Next”.  The detailed report will display 
activities have been identified in a VU download but not yet downloaded from the 
corresponding card over a selected date range, whereas the summary report will display one 
entry per day over a selected date range showing a count of activities on that day.   When an 
option is selected the circle next to the wording will change from  to . 
 

 

Figure 6.72 Report Centre (Missing Card Downloads) – Choose Report Type 
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6.3.5.1 Missing Card Download Report – Detailed 
 
Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.73  Report Centre (Missing Card Downloads)  – Select Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.74 Report Centre (Missing Card Downloads) - Print Preview 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.75 Report Centre (Missing Card Downloads) – Notes 

 

6.3.5.2 Missing Card Download Report – Summary 
 
Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.76 Report Centre (Missing Card Downloads) – Select Date Range 
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The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.77 Report Centre (Missing Card Downloads) - Print Preview 

 
When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.78  Report Centre (Missing Card Downloads)  – Notes 
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6.3.6 Missing VU Downloads report 
 
This report displays all the vehicle activities that have come from a card download but have 
not yet been obtained from a VU download.  
 

 

Figure 6.79 Report Centre (Missing VU Downloads) - Initiation Screen 

 
Choose the type of report you wish to create by selecting either “Missing VU Download 
Report – Detailed” or “Missing VU Download Report – Summary” and click “Next” to continue.  
The detailed report will display every activity which has been identified in a card download but 
not yet downloaded from the corresponding VU over a selected date range, whereas the 
summary report will display one entry per day over a selected date range showing a count of 
activities on that day.  When an option is selected the circle next to the wording will change 
from  to .  
 

 

Figure 6.80 Report Centre (Missing VU Downloads) - Choose Report Type 
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6.3.6.1 Missing VU Download Report - Detailed 
 
Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.81 Report Centre (Missing VU Downloads) - Select Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.82 Report Centre (Missing VU Downloads) - Print Preview 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.83 Report Centre (Missing VU Downloads) - Notes 
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6.3.6.2 Missing VU Download Report – Summary 
 
Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.84 Report Centre (Missing VU Downloads) - Select Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.85 Report Centre (Missing VU Downloads) - Print Preview 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.86 Report Centre (Missing VU Downloads) - Notes 
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6.3.7 Card Download Reminder 
 
Section 6.4.8 VU/Card Download Reminder Report Settings shows you how to set your own 
ranges  
 
This report displays all the cards that have not been downloaded within the number of days 
specified within the range set in section.  Cards classed as “green” i.e. ones which are below 
the minimum range will have a green circle next to them in the report; cards classed as 
“amber” i.e. those that fall between the amber and red ranges set in the section mentioned 
above will have an amber circle next to them with cards classed as “red” i.e. those that fall 
after the red range set will have a red circle displayed next to them. 
 

 

Figure 6.87 Report Centre (Card Download Reminder) – Initiation Screen 
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Choose the status you wish to display on the report and click “Next”.  To select individual 
items click an entry in the list, which will place a tick in the box next to the text ( ) or click on 
the “All” button to select all the items in the list.  You can deselect any items in the list by 
clicking on them individually to remove the tick ( ) or by clicking on the “None” button, which 
will deselect all selected items. 
 

 

Figure 6.88 Report Centre (Card Download Reminder) – Choose Categories 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.89 Report Centre (Card Download Reminder) - Print Preview 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.90 Report Centre (Card Download Reminder) – Notes 
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6.3.8 VU Download Reminder 
 
Section 6.4.8 VU/Card Download Reminder Report Settings shows you how to set your own 
ranges  
 
This report displays all the cards that have not been downloaded within the number of days 
specified within the range set in section.  VUs classed as “green” i.e. ones which are below 
the minimum range will have a green circle next to them in the report; cards classed as 
“amber” i.e. those that fall between the amber and red ranges set in the section mentioned 
above will have an amber circle next to them with cards classed as “red” i.e. those that fall 
after the red range set will have a red circle displayed next to them. 
 

 

Figure 6.91 Report Centre (VU Download Reminder) –  Initiation Screen 
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Choose the status you wish to display on the report and click “Next”.  To select individual 
items click an entry in the list, which will place a tick in the box next to the text ( ) or click on 
the “All” button to select all the items in the list.  You can deselect any items in the list by 
clicking on them individually to remove the tick ( ) or by clicking on the “None” button, which 
will deselect all selected items. 
 

 

Figure 6.92 Report Centre (VU Download Reminder) –  Choose Categories 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.93 Report Centre (VU Download Reminder) - Print Preview 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.94 Report Centre (VU Download Reminder) – Notes 
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6.3.9 Backup Log 
 
This report is only available when the software is installed in “Stand Alone” mode and is 
unavailable in a Server installation. The report displays information pertaining to backups 
made to the database. 
 

 

Figure 6.95 Report Centre (Backup Log) - Initiation  Screen 

 
The report has been generated, click “Print” to print the document, “Save” to save it or “Finish” 
to end the operation.  Click on the report to view an enlarged image. To exit this view click on 
the cross located in the top right hand corner of the screen -  
 

 

Figure 6.96 Report Centre (Backup Log) – Preview 
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6.3.10 Invalid Digital Signature 
 
To confirm that a VU or card data has not been modified since it was written by the original 
VU or card, a digital signature is calculated by the device that writes the data and is included 
with the data.  When this data is downloaded into the OPTAC Viewer software, the digital 
signatures are validated against the current data.  If any downloads fail verification, a screen 
is displayed either showing the card number and card holder name or the vehicle registration 
from the corresponding download.  This report will display a list of downloads which have 
invalid digital signatures. 
 

 

Figure 6.97 Report Centre (Invalid Digital Signatur e) -  Initiation Screen 

 
Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.98 Report Centre (Invalid Digital Signatur e) - Select Date Range 
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The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.99 Report Centre (Invalid Digital Signatur e) – Preview 

 
When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.100 Report Centre (Invalid Digital Signatu re) - Notes 
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6.3.11 Vehicle Distance 
 
This report allows you to create either detailed or summarised vehicle distance reports 
 

 

Figure 6.101 Report Centre (Vehicle Distance) - Ini tiation Screen 

 
Choose the type of report you would like to create by selecting either “Vehicle Distance 
Report – Detailed Card insertion and extraction”, “Vehicle Distance Report – Detailed 
Midnight Values”, or “Vehicle Distance Report – Summary” and click “Next” to continue.  
When an option is selected the circle next to the wording will change from  to . 
 
The detailed Vehicle Distance Reports allow you to select a vehicle and a date range to base 
the report on.  Once selected the report will display the distance travelled for each day within 
the selected date range by the chosen vehicle.   
 
The summary Vehicle Distance Report allows you to select a number of vehicles and a date 
range to base the report on.  Once selected the report will display the overall distance 
travelled by each vehicle over the chosen date range. 
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Figure 6.102 Report Centre (Vehicle Distance) - Cho ose Report Type 

 

6.3.11.1 Distance Report - Detailed 
 
Select a vehicle from the list and click “Next”. The Text Entry next to the search button will 
allow you to search for Vehicles in the list. To search for a Vehicle, type in the Vehicle’s 
registration number, click search, and the Vehicle will appear in the list. 
 

 

Figure 6.103 Report Centre (Vehicle Distance) - Cho ose Vehicle 
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Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.104 Report Centre (Vehicle Distance) - Sel ect Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.105 Report Centre (Vehicle Distance) – Pre view 

 
 
 
 



Document version 4.0 Part Number: 6939-160 Page 89 

When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.106 Report Centre (Vehicle Distance) - Not es 
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6.3.11.2 Summarised Vehicle Distance Report 
 
Select any number of vehicles from the list and click “Next”.  To select individual items click 
an entry in the list, which will place a tick in the box next to the text ( ) or click on the “All” 
button to select all the items in the list.  You can deselect any items in the list by clicking on 
them individually to remove the tick ( ) or by clicking on the “None” button, which will 
deselect all selected items. The Text Entry next to the search button will allow you to search 
for Vehicles in the list. To search for a Vehicle, type in the Vehicle’s registration number, click 
search, and the Vehicle will appear in the list. 
 

 

Figure 6.107 Report Centre (Vehicle Distance) - Cho ose Vehicles 

 
Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.108 Report Centre (Vehicle Distance) - Sel ect Date Range 
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The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.109 Report Centre (Vehicle Distance) – Pre view 

 
When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.110 Report Centre (Vehicle Distance) - Not es 

Note: The Midnight Values report operates in the same manner as the Detailed Card Insertion 
and Extraction report. 
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6.3.12 Driver Distance 
 
This report allows you to create either detailed or summarised driver distance reports 
 

 

Figure 6.111 Report Centre (Driver Distance) - Init iation 

 
Choose the type of report you would like to create by selecting either “Distance Report – 
Detailed” or “Distance Report – Summary” and click “Next” to continue.  When an option is 
selected the circle next to the wording will change from  to .. 
 
The detailed Driver Distance Report allows you to select a driver and a date range to base the 
report on.  Once selected the report will display the distance travelled for each day within the 
selected date range by the chosen driver.   
 
The summary Driver Distance Report allows you to select a number of drivers and a date 
range to base the report on.  Once selected the report will display the overall distance 
travelled by each driver over the chosen date range. 
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Figure 6.112 Report Centre (Driver Distance) - Choo se Report Type 

 

6.3.12.1 Distance Report - Detailed 
 
Select a driver from the list by clicking on the entry in the list and click “Next”. The Text Entry 
next to the search button will allow you to search for Drivers in the list. To search for a driver, 
type in the driver name, click search, and the driver will appear in the list. 
 

 

Figure 6.113 Report Centre (Driver Distance) - Choo se Driver 
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Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.114 Report Centre (Driver Distance) - Sele ct Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.115 Report Centre (Driver Distance) – Prev iew 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.116 Report Centre (Driver Distance) - Note s 

6.3.12.2 Summarised Driver Distance Report 
 
Select any number of drivers from the list and click “Next”.  To select individual items click an 
entry in the list, which will place a tick in the box next to the text ( ) or click on the “All”button 
to select all the items in the list.  You can deselect any items in the list by clicking on them 
individually to remove the tick ( ) or by clicking on the “None” button, which will deselect all 
selected items. The Text Entry next to the search button will allow you to search for Drivers in 
the list. To search for a driver, type in the driver name, click search, and the driver will appear 
in the list. 
 

 

Figure 6.117 Report Centre (Driver Distance) - Choo se Drivers 
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Select a start and end date for the report and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.118 Report Centre (Driver Distance) - Sele ct Date Range 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 

 

Figure 6.119 Report Centre (Driver Distance) -  Pre view 
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When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.120 Report Centre (Driver Distance) - Note s 
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6.3.13 Preview/Edit Notes 
 
This report allows you to edit any notes you may have added or reprint any reports already 
created with the application. 
 

 

Figure 6.121 Report Centre (Preview/Edit Notes) - I nitiation Screen 

 
Select a report from the list and click “Next” 
 

 

Figure 6.122 Report Centre (Preview/Edit Notes) - C hoose Report 
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Select the date the report was created on and click “Next” 
 

 

Figure 6.123 Report Centre (Preview/Edit Notes) - C hoose Report Date 

 
The report has been generated.  If you would like to add any notes to it, click “Next” to move 
onto a further screen containing an area for you to record your notes, otherwise click “Print” to 
print the document, “Save” to save it, or “Finish” to end the operation.  Click on the report to 
view an enlarged image. To exit this view click on the cross located in the top right hand 
corner of the screen - . 
 
When you have added notes to the report click “Next” to return to the Print Preview screen. 
You will notice that any notes you have entered will now appear on the report. 
 

 

Figure 6.124 Report Centre (Preview/Edit Notes) - N otes 
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6.4 Admin 
 
 
 
 
 

This section of OPTAC will allow administrators to alter user and system settings. 
 

6.4.1 Backup Reminder 
 
This section will allow you to set the backup reminder. 
 

 

Figure 6.125 Admin (Backup Reminder) – Initiation S creen 

 
Now choose the interval to be reminded to backup your database. 
 

 

Figure 6.126 Admin (Backup Reminder) – Interval Sel ection 
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The new setting has been stored.  Click “Finish” to end the operation. 
 

 

Figure 6.127 Admin (Backup Reminder) - End of opera tions screen 
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6.4.2 Add User 
 
This section will allow you to add a new user to the system.  
 

 

Figure 6.128 Admin (Add User) - Initiation Screen 

 
Enter the details of the new user you wish to add to the system. Once you have entered data 
into all of the fields, click the “OK” button.  
 
When adding users to the system please keep the following in mind: a user name must be 
unique and be between 4 and 16 characters in length; the data entered in “Password” and 
“Confirm Password” must be identical and also be between 4 and 16 characters in length. 
 

 

Figure 6.129 Admin (Add User) – Details 
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6.4.3 Edit User Details 
 
This section allows you to edit the details of existing users. 
 

 

Figure 6.130 Admin (Edit User Details) – Initiation  Screen 

 
Now choose a user to amend and click “Next”. 
 

 

Figure 6.131 Admin (Edit User Details) – User List 
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Now, edit the user’s details and click “OK” when finished. 
 
When editing a user’s details please keep the following in mind: a user name must be unique 
and be between 4 and 16 characters in length; the data entered in “Password” and “Confirm 
Password” must be identical and also be between 4 and 16 characters in length. 
 

 

Figure 6.132 Admin (Edit User Details) – User set-u p 

 
You will be brought to the previous screen to edit more users.  Click on the “Back” button to 
return to the Admin menu or click “Cancel” to exit the Settings wizard. 
 

 

Figure 6.133 Admin (Edit User Details) – User List 
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6.4.4 Delete User 
 
This section allows you to delete previously entered users. Deleting a user does not delete 
any data they may have entered. 
 

 

Figure 6.134 Admin (Delete User Details) – Initiati on Screen 

 
Choose a user that you would like to delete and then click “Next” 
 

 

Figure 6.135 Admin (Delete User Details) – User Lis t 
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Confirm the deletion of the selected user by selecting either “Yes” or “No”.  
 

 

Figure 6.136 Admin (Delete User Details) – Deletion  confirmation 

 
You will be brought to the previous screen to delete more users.  Click on the “Back” button to 
return to the Admin menu or click “Cancel” to exit the Settings wizard. 
 

 

Figure 6.137 Admin (Delete User Details) – User Lis t 
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6.4.5 Database Settings 
 
This section allows you to change your database settings from stand alone to server or vice 
versa. 
 

 

Figure 6.138 Admin (Database Settings) - Initiation  Screen 

 
Choose either “Stand Alone” or “Server” and click “Finish” to save your settings.  When an 
option is selected the circle next to the wording will change from  to . 
 

 

Figure 6.139 Admin (Database Settings) - Choose Dat abase Type 
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You will be returned to the login screen from where you will need to re-enter your password to 
gain access to the system using the new database configuration you have just setup. 
 

 

Figure 6.140 Login Screen 
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6.4.6 International Settings 
 
This option allows you to change the language the application will appear in. In addition this 
will also change the legal file format required by the authorities in the relevant country. 
  

 

Figure 6.141 Admin (International Settings) - Initi ation Screen 

 
Choose a location from the drop down list and click “Finish” 
 

 

Figure 6.142 Admin (International Settings) - Selec t Nation 

 
You will then be returned to the main menu screen. 



Document version 4.0 Part Number: 6939-160 Page 110 

6.4.7 Licence Information and Countdown 
 
This section allows you to view information relating to your dongle and your licence 
agreement.   
 

 

Figure 6.143 Admin (Licence Info and Countdown) - I nitiation Screen 

 
Click “Finish” to exit the licence info screen 
 

 

Figure 6.144 Admin (Licence Info and Countdown) - L icence Info and Countdown 
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6.4.8 VU/Card Download Reminder Report Settings 
 
This option allows you to set the ranges for the VU and Card Download Reminder Reports. 
 

 

Figure 6.145 Admin (VU/Card Download Reminder Setti ngs) - Initiation Screen 

 
Enter in values for each of the ranges and click “Next”. (Note: The defaults are as shown in 
the screenshot)  
 

 

Figure 6.146 Admin (VU/Card Download Reminder Setti ngs) - Enter Settings 
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The new settings have been stored.  Click “Finish” to end the operation. 
 

 

Figure 6.147 Admin (VU/Card Download Reminder Setti ngs) - Confirmation Screen 
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6.4.9 Configure OPTAC Download Tool 
 
This wizard allows you to alter the settings for the OPTAC Download Tool. 
 

 

Figure 6.148 Admin (Configure OPTAC Download Tool) - Initiation Screen 

 
Please attach your OPTAC Download Tool to your PCs USB port and switch it on.  Choose to 
either configure the OPTAC Download Tool or set its region and click “Next”.  When an option 
is selected the circle next to the wording will change from  to . 
 

 

Figure 6.149 Admin (Configure OPTAC Download Tool) - Choose Configuration 
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6.4.9.1 Configure Tool 
 
Click “Next” to confirm your OPTAC Download Tool is connected to your PC. 
 

 

Figure 6.150 Admin (Configure OPTAC Download Tool) - Attach OPTAC Tool 

 
Select the VU/Card file types you wish to download onto your OPTAC tool and click “Next”.  
To select individual items click an entry in the list, which will place a tick in the box next to the 
text ( ) or click on the “All”button to select all the items in the list.  You can deselect any 
items in the list by clicking on them individually to remove the tick ( ) or by clicking on the 
“None” button, which will deselect all selected items. 
 
In addition to the speed benefit in only downloading selected file types, selecting what you 
would like to have downloaded allows you to be in complete control over what you download.  
Regardless of what options you choose to download you will always download your minimum 
legal requirement. 
 

 

Figure 6.151 Admin (Configure OPTAC Download Tool) - Select Download Files 
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The new settings have now been stored.  Click “Finish” to end the operation. 
 

 

Figure 6.152 Admin (Configure OPTAC Download Tool) - Confirmation Screen 
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6.4.9.2 Set Region 
 
Select a region from the drop down list and click “Next”. 
 
Setting your region ensures that when data is downloaded onto the OPTAC Download Tool it 
is given its correct legal file name. These file names differ between Spain, France and the 
Rest of Europe which is why there are three possible options. 
  

 

Figure 6.153 Admin (Configure OPTAC Download Tool) - Select Region 

 
The new settings have now been stored.  Click “Finish” to end the operation. 
 

 

Figure 6.154 Admin (Configure OPTAC Download Tool) - Confirmation Screen 
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6.4.10 Active/Inactive Drivers and Vehicles 
 
This section will allow you to set an Active or Inactive Driver/Vehicle in the system.  
 

 

Figure 6.155 Admin (Active/Inactive Driver/Vehicle)  – Initiation Screen 

 
Select whether to Activate or de-activate the Vehicle’s or Driver’s in your database by clicking 
on the appropriate option and click “Next to continue.  When an option is selected the circle 
next to the wording will change from  to . 
 

 

Figure 6.156 Admin (Active/Inactive Driver/Vehicle)  - Choose Export Type 

 
If you selected Vehicle From the Previous Screen, A Vehicle List will be shown, If you 
selected Driver, A driver list will be shown, in that case Select any number of drivers from the 
list and click “Next” To select individual items click an entry in the list, which will place a tick in 
the box next to the text ( ) or click on the “All” button to select all the items in the list.  You 
can deselect any items in the list by clicking on them individually to remove the tick ( ) or by 
clicking on the “None” button, which will deselect all selected items. The Text Entry next to the 
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search button will allow you to search for Drivers in the list. To search for a driver, type in the 
Driver’s name, click search, and the Driver will appear in the list. 
 

 

Figure 6.157 Admin (Active/Inactive Driver/Vehicle)  - Choose Driver  

 
The new settings have been stored.  Click “Finish” to end the operation. 

 

 
 

Figure 6.158 Admin (Active/Inactive Driver/Vehicle)  - End of operations screen 
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6.5 Exporting Data 
 
 
 
 
 

The export wizard allows you to export raw data stored in the database to a file. 
 

6.5.1 Export VU data by vehicle 
 
This section allows you to export the data contained in a specific download from a selected 
vehicle. 
 

 

Figure 6.159 Export (Export VU data by vehicle) - I nitiation Screen 
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Select the vehicle whose data you wish to export. The Text Entry next to the search button 
will allow you to search for Vehicle in the list. To search for a Vehicle, type in the Vehicle’s 
Registration, click search, and the Vehicle will appear in the list. 

 

 

Figure 6.160 Export (Export VU data by vehicle) – V ehicle Selection Screen 

 
Select the individual download you wish to export.  
 

 

Figure 6.161 Export (Export VU data by vehicle) – D ownload Selection Screen 
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Select the language file format you wish to export. 
 

 
 

Figure 6.162 Export (Export VU data by vehicle) – L anguage File Format Screen 

 
Select the export file location by clicking on the “Browse” button. 
 
 

 

Figure 6.163 Export (Export VU data by vehicle) – F ile Location Screen 
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You will enter the explorer menu; select an available folder to export the file, followed by the 
“OK” button. 
 

 

Figure 6.164 Export (Export multiple VUs by downloa d date) – Browse for folder 

 
The location will be displayed in the text box. To export the file into this directory, click the 
“Next” button. 
 

 

Figure 6.165 Export (Export multiple VUs by downloa d date) – File Location 
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The data has been successfully exported to the specified location.  Click the “Finish” button to 
end the operation. 
 

 

Figure 6.166 Export (Export VU data by vehicle) – S uccess Screen 
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6.5.2 Export multiple VUs by download date  
 
This section allows you to export multiple VU downloads for multiple vehicles, within a 
specified date range.  
 

 

Figure 6.167 Export (Export multiple VUs by downloa d date) – Initiation Screen 

 
Choose a start date and end date and click “Next”.  To move between months click on either 

the   or  buttons, or click on the month name i.e. October to choose a specific month to 
jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.168 Export (Export multiple VUs by downloa d date) – Date Selection 



Document version 4.0 Part Number: 6939-160 Page 125 

A list of all VUs downloaded within the chosen date range will be displayed.  Select the VU(s) 
you wish to export.  To select individual items click an entry in the list, which will place a tick in 
the box next to the text ( ) or click on the “All” button to select all the items in the list.  You 
can deselect any items in the list by clicking on them individually to remove the tick ( ) or by 
clicking on the “None” button, which will deselect all selected items. The Text Entry next to the 
search button will allow you to search for Vehicle in the list. To search for a Vehicle, type in 
the Vehicle’s Registration, click search, and the Vehicle will appear in the list. 
 

 

Figure 6.169 Export (Export multiple VUs by downloa d date) – VU Selection 

 
Select the language file format you wish to export. 
 

 
 

Figure 6.170 Export (Export VU data by vehicle) – L anguage File Format Screen 
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Click the “Browse” button to choose a location for the file. 
 

 

Figure 6.171 Export (Export multiple VUs by downloa d date) – File Location 

 
You will enter the explorer menu; select an available folder to export the file, followed by the 
“OK” button. 
 

 

Figure 6.172 Export (Export multiple VUs by downloa d date) – Browse for folder 
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The location will be displayed in the text box. To export the file into this directory, click the 
“Next” button. 
 

 

Figure 6.173 Export (Export multiple VUs by downloa d date) – File Location 

 
The data has now been exported into the folder.  Click “Finish” to end the operation. 
 

 

Figure 6.174 Export (Export multiple VUs by downloa d date) – End of operation 
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6.5.3 Export card data by driver 
 
This section allows you to export a card download for a specific driver.   
 

 

Figure 6.175 Export (Export Card Data by Driver) – Initiation screen 

 
Select a driver from the list and click “Next”. The Text Entry next to the search button will 
allow you to search for Driver in the list. To search for a Driver, type in the Driver’s Name, 
click search, and the Driver will appear in the list. 
 

 

Figure 6.176 Export (Export Card Data by Driver) – Driver Selection 
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Now select a specific download from the list and click “Next” 
 

 

Figure 6.177 Export (Export Card Data by Driver) – Download Selection 

 
Select the language file format you wish to export. 
 

 
 

Figure 6.178 Export (Export VU data by vehicle) – L anguage File Format Screen 
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Click “Browse” to choose a location for the file. 
 

 

Figure 6.179 Export (Export Card Data by Driver) – file location 

 
You will enter the explorer menu; select an available folder to export the file and click “OK”. 
 

 

Figure 6.180 Export (Export Card Data by Driver) – Browse for Folder 
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The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.181 Export (Export Card Data by Driver) – File Location 

 
The data has now been exported into the folder; click “Finish” to end the operation. 
 

 

Figure 6.182 Export (Export Card Data by Driver) – End of Operation 
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6.5.4 Export multiple cards by download date 
 
This section allows you to export multiple card downloads for several cards, within a specified 
date range.   
 

 

Figure 6.183 Export (Export Multiple Cards by Downl oad Date) – Initiation screen 

 
Choose a start date and end date and click “Next”.  To move between months click on either 

the   or  buttons, or click on the month name i.e. October to choose a specific month to 
jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.184 Export (Export Multiple Cards by Downl oad Date) – Select Date Range 
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Select the card(s) you wish to export and click “Next”.  To select individual items click an entry 
in the list, which will place a tick in the box next to the text ( ) or click on the “All”button to 
select all the items in the list.  You can deselect any items in the list by clicking on them 
individually to remove the tick ( ) or by clicking on the “None” button, which will deselect all 
selected items. The Text Entry next to the search button will allow you to search for a Card in 
the list. To search for a Card, type in the Card’s Driver’s Name, click search, and the Card will 
appear in the list. 
 

 

Figure 6.185 Export (Export Multiple Cards by Downl oad Date) – Card Selection 

 
Select the language file format you wish to export. 
 

 
 

Figure 6.186 Export (Export VU data by vehicle) – L anguage File Format Screen 
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Click Browse  to choose a location for the file. 
 

 

Figure 6.187 Export (Export Multiple Cards by Downl oad Date) – File Location 

 
In the explorer menu, select an available folder to export the file and then click “OK” 
 

 

Figure 6.188 Export (Export Multiple Cards by Downl oad Date) – Browse for Folder 



Document version 4.0 Part Number: 6939-160 Page 135 

The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.189 Export (Export Multiple Cards by Downl oad Date) –  File Location 

 
The data has now been exported into the folder; click “Finish” to end the operation. 
 

 

Figure 6.190 Export (Export Multiple Cards by Downl oad Date) – End of Operations 
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6.5.5 Export all data by download date 
 
This section allows you to export all downloads in the database within a specified date range. 
  

 

Figure 6.191 Export (Export all data by download da te) – Initiation Screen 

 
Choose a start date and end date and click “Next”.  To move between months click on either 

the   or  buttons, or click on the month name i.e. October to choose a specific month to 
jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.192 Export (Export all data by download da te) – Select Date Range 
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Select the language file format you wish to export. 
 

 
 

Figure 6.193 Export (Export VU data by vehicle) – L anguage File Format Screen 

 
Click Browse  to choose a location for the file. 
 

 

Figure 6.194 Export (Export all data by download da te) – File Location 
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In the explorer menu, select an available folder to export the file and then click “OK” 
 

 

Figure 6.195 Export (Export all data by download da te) – Browse for Folder 

 
The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.196 Export (Export all data by download da te) – File Location 
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The data has now been exported into the folder; click “Finish” to end the operation. 
 

 

Figure 6.197 Export (Export all data by download da te) – End of Operations 
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6.5.6 Export Activities to CSV File 
 
This section allows you to export both Vehicle and Driver activities, within a specified date 
range, to a CSV file. 
 

 

Figure 6.198 Export (Export Activities to CSV File)  - Initiation Screen 

 
Select whether to export Vehicle or Driver activities by clicking on the appropriate option and 
click “Next” to continue.  When an option is selected the circle next to the wording will change 
from  to . 
 

 

Figure 6.199 Export (Export Activities to CSV File)  - Choose Export Type 
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6.5.6.1 Vehicle 
 
Select a vehicle and click “Next”. The Text Entry next to the search button will allow you to 
search for a Vehicle in the list. To search for a Vehicle, type in the Vehicle’s Registration 
Number, click search, and the Vehicle will appear in the list. 
 

 

Figure 6.200 Export (Export Activities to CSV File)  - Choose Vehicle 

 
Select a start and end date for the export and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.201 Export (Export Activities to CSV File)  - Select Date Range 
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Click Browse  to choose a location for the file. 
 

 

Figure 6.202 Export (Export Activities to CSV File)  - File Location 

 
In the Save As box select a location for the file to be saved to and enter a File name. 
 

 

Figure 6.203 Export (Export Activities to CSV File)  - Enter File Name 
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The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.204 Export (Export Activities to CSV File)  - File Location 

 
The data has now been exported into the folder; click “Finish” to end the operation. 
 

 

Figure 6.205 Export (Export Activities to CSV File)  - Export Confirmation 

 
 
 
 
 
 



Document version 4.0 Part Number: 6939-160 Page 144 

6.5.6.2 Driver 
 
Select a driver and click “Next”. The Text Entry next to the search button will allow you to 
search for a Driver in the list. To search for a Driver, type in the Driver’s Name, click search, 
and the Driver will appear in the list. 
 

 

Figure 6.206 Export (Export Activities to CSV File)  - Select Driver 

 
Select a start and end date for the export and click “Next”. To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.207 Export (Export Activities to CSV File)  - Select Date Range 
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Click Browse  to choose a location for the file. 
 

 

Figure 6.208 Export (Export Activities to CSV File)  - File Location 

 
In the Save As box select a location for the file to be saved to and enter a File name. 
 

 

Figure 6.209 Export (Export Activities to CSV File)  - Enter File Name 
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The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.210 Export (Export Activities to CSV File)  – File Location 

 
The data has now been exported into the folder; click “Finish” to end the operation. 
 

 

Figure 6.211 Export (Export Activities to CSV File)  – End of Operation 
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6.5.7 Export Events and Faults to CSV File 
 
This section allows you to export both Vehicle and Driver events and faults, within a specified 
date range, to a CSV file. 
 

 

Figure 6.212 Export (Export Events and Faults to CS V File) - Initiation Screen 

 
Select whether to export Vehicle or Driver events and faults by clicking on the appropriate 
option and click “Next to continue.  When an option is selected the circle next to the wording 
will change from  to . 
 

 

Figure 6.213 Export (Export Events and Faults to CS V File) - Choose Export Type 
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6.5.7.1 Vehicle 
 
Select a vehicle from the list and click “Next”. The Text Entry next to the search button will 
allow you to search for a Vehicle in the list. To search for a Vehicle, type in the Vehicle’s 
Registration Number, click search, and the Vehicle will appear in the list. 
 

 

Figure 6.214 Export (Export Events and Faults to CS V File) - Choose Vehicle 

 
Select a start and end date for the export and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.215 Export (Export Events and Faults to CS V File) - Select Date Range 
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Click Browse  to choose a location for the file. 
 

 

Figure 6.216 Export (Export Events and Faults to CS V File) - File Location 

 
In the Save As box select a location for the file to be saved to and enter a File name. 
 

 

Figure 6.217 Export (Export Events and Faults to CS V File) - Enter File Name 
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The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.218 Export (Export Events and Faults to CS V File) - File Location 

 
The data has now been exported into the folder; click “Finish” to end the operation. 
 

 

Figure 6.219 Export (Export Events and Faults to CS V File) - End of Operation 
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6.5.7.2 Driver 
 
Select a driver from the list and click “Next”. The Text Entry next to the search button will 
allow you to search for a Driver in the list. To search for a Driver, type in the Driver’s Name, 
click search, and the Driver will appear in the list. 
 

 

Figure 6.220 Export (Export Events and Faults to CS V File) - Choose Driver 

 
Select a start and end date for the export and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.221 Export (Export Events and Faults to CS V File) - Select Date Range 
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Click Browse  to choose a location for the file. 
 

 

Figure 6.222 Export (Export Events and Faults to CS V File) - File Location 

 
In the Save As box select a location for the file to be saved to and enter a File name. 
 

 

Figure 6.223 Export (Export Events and Faults to CS V File) - Enter File Name 
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The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.224 Export (Export Events and Faults to CS V File) - File Location 

 
The data has now been exported into the folder; click “Finish” to end the operation. 
 

 

Figure 6.225 Export (Export Events and Faults to CS V File) - End of Operation 
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6.5.8 Export Speed Records to CSV File 
 
This section allows you to export vehicle speed records, within a specified date range, to a 
CSV file. 
 

 

Figure 6.226 Export (Export Speed Records to CSV Fi le) - Initiation Screen 

 
Select a vehicle from the list and click “next”. The Text Entry next to the search button will 
allow you to search for a Vehicle in the list. To search for a Vehicle, type in the Vehicle’s 
Registration Number, click search, and the Vehicle will appear in the list. 
 

 

Figure 6.227 Export (Export Speed Records to CSV Fi le) - Choose Vehicle 
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Select a start and end date for the export and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.228 Export (Export Speed Records to CSV Fi le) - Select Date Range 

 
Click browse to choose a location for the file 
 

 

Figure 6.229 Export (Export Speed Records to CSV Fi le) - File Location 
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In the Save As box select a location for the file to be saved to and enter a File name. 
 

 

Figure 6.230 Export (Export Speed Records to CSV Fi le) - Enter File Name 

 
The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.231 Export (Export Speed Records to CSV Fi le) - File Location 
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The data has now been exported into the folder, click “Finish” to end the operation. 
 

 

Figure 6.232 Export (Export Speed Records to CSV Fi le) - End of Operation 
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6.5.9 Export Driver Activity Totals to CSV File 
 
This section allows you to Export Driver Activity Totals, within a specified date range, to a 
CSV file. 
 

 

Figure 6.233 Export (Export Driver Activity Totals to CSV File) - Initiation Screen 

 
Select any number of drivers from the list and click “Next”  To select individual items click an 
entry in the list, which will place a tick in the box next to the text ( ) or click on the “All”button 
to select all the items in the list.  You can deselect any items in the list by clicking on them 
individually to remove the tick ( ) or by clicking on the “None” button, which will deselect all 
selected items. The Text Entry next to the search button will allow you to search for a Driver 
in the list. To search for a Driver, type in the Driver’s Name, click search, and the Driver will 
appear in the list. 
 

 

Figure 6.234 Export (Export Driver Activity Totals to CSV File) – Choose Driver 
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Select a start and end date for the export and click “Next”.  To move between months click on 

either the   or  buttons, or click on the month name i.e. October to choose a specific 
month to jump to, or click on the year i.e. 2006 to choose a specific year. 
 

 

Figure 6.235 Export (Export Driver Activity Totals to CSV File) - Select Date Range 

 
Click browse to choose a location for the file 
 

 

Figure 6.236 Export (Export Driver Activity Totals to CSV File) - File Location 
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In the Save As box select a location for the file to be saved to and enter a File name. 
 

 

Figure 6.237 Export (Export Driver Activity Totals to CSV File) - Enter File Name 

 
The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

  

Figure 6.238 Export (Export Driver Activity Totals to CSV File) - File Location 
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The data has now been exported into the folder, click “Finish” to end the operation. 
 

 

Figure 6.239 Export (Export Driver Activity Totals to CSV File) - End of Operation 
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6.5.10 Export Special Downloads 
This section allows you to export special download data to a CSV file. Special Download data 
is data which contains information about vehicle speed, engine speed and D1 / D2 Status. 
 

 

Figure 6.240 Export (Export Special Downloads) - In itiation Screen 

 
Choose the type of Special Download you would like to export and click “Next”. (Note: a 
Multiple Special Download file will allow you to export a file which contains all three special 
download types) 
 

 

Figure 6.241 Export (Export Special Downloads) Sele ct Special Download 
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Select a vehicle from the list and click “Next”. The Text Entry next to the search button will 
allow you to search for a Vehicle in the list. To search for a Vehicle, type in the Vehicle’s 
Registration Number, click search, and the Vehicle will appear in the list. 
 

 

Figure 6.242 Export (Export Special Downloads) - Ch oose Vehicle 

 
Select a download date and click “Next” 
 

 

Figure 6.243 Export (Export Special Downloads) - Ch oose Download Date 
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Click Browse  to choose a location for the file. 
 

 

Figure 6.244 Export (Export Special Downloads) - Fi le Location 

 
In the Save As box select a location for the file to be saved to and enter a File name. 
 

 

Figure 6.245 Export (Export Special Downloads) - En ter File Name 
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The location will be displayed in the text box. To export the file into this directory click “Next”. 
 

 

Figure 6.246 Export (Export Special Downloads) - Fi le Location 

 
The data has now been exported into the folder, click “Finish” to end the operation. 
 

 

Figure 6.247 Export (Export Special Downloads) - En d of Operation 
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6.6 Maintenance 
 
 
 
 
 

The maintenance wizard contains functionality that allows you to maintain the database. 
 
IMPORTANT: It is the user’s responsibility to ensure that data is stored for the minimum 
period required for its legal purposes. 

6.6.1 Delete 13 months or greater 
 
This section allows you to delete data in the database that is at least 13 months old. 
 

 

Figure 6.248 Maintenance (Delete 13 Months or Great er) – Initiation Screen  

 
Confirm if you want to delete, choose either “Yes” or “No”. 
 

 

Figure 6.249 Maintenance (Delete 13 Months or Great er) – Deletion Confirmation  
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If “Yes” was chosen, type in your username and password and then click “Next”. 
 

 

Figure 6.250 Maintenance (Delete 13 Months or Great er) – User Confirmation  

 
The data has been deleted; click “Finish” to end the operation. 
 

 

Figure 6.251 Maintenance (Delete 13 Months or Great er) – End of Operation  
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6.6.2 Delete 25 months or greater 
 
This section allows you to delete all data that is at least 25 months old.   
 

 

Figure 6.252 Maintenance (Delete 25 Months or Great er) – Initiation Screen  

 
Confirm if you want to delete by choosing either “Yes” or “No”. 
 

 

Figure 6.253 Maintenance (Delete 25 Months or Great er) – Deletion Confirmation  
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If “Yes” was chosen, type in your username and password and click “Next”. 
 

 

Figure 6.254 Maintenance (Delete 25 Months or Great er) – User Confirmation  

 
The data has been deleted.  Click “Finish” to end the operation. 
 

 

Figure 6.255 Maintenance (Delete 25 Months or Great er) – End of Operation 
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6.6.3 Delete 60 Months or Greater 
 

 

Figure 6.256 Maintenance (Delete 60 Months or Great er) - Initiation Screen 

 
Confirm if you want to delete by choosing either “Yes” or “No”. 
 

 

Figure 6.257 Maintenance (Delete 60 Months or Great er) - Deletion Confirmation  
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If “Yes” was chosen, type in your username and password and click “Next”. 
 

 

Figure 6.258 Maintenance (Delete 60 Months or Great er) - User Confirmation  

 
The data has been deleted.  Click “Finish” to end the operation. 
 

 

Figure 6.259 Maintenance (Delete 60 Months or Great er) - End of Operation 
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6.6.4 Backup database 
 
This section allows you to make a backup of the database.   
 

 

Figure 6.260 Maintenance (Backup database) – Initia tion Screen  

 
Click “Browse” to choose the location and filename for the backup file. 
 

 

Figure 6.261 Maintenance (Backup database) – File L ocation  
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Choose a name and a location for the backup and then click “Save”. 
 

 

Figure 6.262 Maintenance (Backup database) – File S ave 

 
The location and filename will be displayed in the text box.  Click “Next” to continue. 
 

 

Figure 6.263 Maintenance (Backup database) – File L ocation  
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The database has now been backed up.  Click “Finish” to end the operation. 
 

 

Figure 6.264 Maintenance (Backup database) – End of  Operation  
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6.6.5 Restore database 
 
This section allows you to restore the database from a backup file.  
 

 

Figure 6.265 Maintenance (Restore database) – Initi ation Screen  

 
Click “Browse” to choose the location and filename for the file. 
 

 

Figure 6.266 Maintenance (Restore database) – File Location  
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Choose a backup file to restore the database from and click “Open”. 
 

 

Figure 6.267 Maintenance (Restore database) – File Open 

 
The location and filename will be displayed in the text box. Click “Next” to continue. 
 

 

Figure 6.268 Maintenance (Restore database) – File Location  
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The database has been restored. Click “Finish” to end the operation. 
 

 

Figure 6.269 Maintenance (Restore database) – End o f Operation 
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6.6.6 Backup Database - Server 
 
This section allows you to backup a server database.  Select the “Backup database – server” 
option and click “Next” to backup the server database. 
 

 

Figure 6.270 Maintenance (Backup database - server)  – Selection Screen  

 
The following is displayed if the backup was successful.  Click “Finish” to end the operation. 
 

 

Figure 6.271 Maintenance (Backup database - server)  – Success Screen 
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6.6.7 Restore Database - Server 
 
This section allows you to restore a server backup file to a server database.  Select the 
“Restore database – server” option and click “Next”. 
 

 

Figure 6.272 Maintenance (Restore database - server ) – Selection Screen 

 
Now choose a backup to restore and then click the “Restore” button. 
 

 

Figure 6.273 Maintenance (Restore database - server ) – Backup Selection Screen  
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Click “Yes” to restore the backup. 
 

 

Figure 6.274 Maintenance (Restore database - server ) – Confirmation 

 
If restoration was successful, the following screen will be displayed. 
 

 

Figure 6.275 Maintenance (Restore database - server ) – Success  
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6.7  Help  
 
 
 
 
 

 
This help wizard contains useful information about the OPTAC Fleet Viewer software. 
 

6.7.1   View the installed components of the applic ation 
 
This section allows you to see the details of the OPTAC components on your computer. 
 
This is information for technical support purposes.  When calling for support, you will likely be 
asked to quote the information found in this section. 
 

 

Figure 6.276 Help (View the installed components of  this application) – Initiation Screen 
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Click “Finish” to close this screen. 
 

 

Figure 6.277 Help(View the installed components of this application) - Component List 
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6.7.2 Show OPTAC Fleet Viewer Manual 
 
This section allows you to open the OPTAC Fleet Viewer Manual. Click “Next” and the 
manual will be opened in your default pdf viewer. 
 

 

Figure 6.278 Help (Show OPTAC Fleet Viewer Manual) - Initiation Screen 

 

6.7.3 Show OPTAC Tool Manual 
 
This section allows you to open the OPTAC Tool Manual. Click “Next” to display the manual 
in your default pdf viewer. 
 

 

Figure 6.279 Help (Show OPTAC Tool Manual) - Initia tion Screen 
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6.7.4 Contact Stoneridge via email 
 
This option allows you to contact the Stoneridge helpdesk via email. Before using this option 
please ensure you have an email application running e.g. Outlook. Click “Next” to launch your 
email application. 
 

 

Figure 6.280 Help (Contact Stoneridge via email) - Initiation Screen 

 

 

Figure 6.281 Help (Contact Stoneridge via email) - Example e-mail screen 
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6.7.5 Diagnose OPTAC Download Tool 
 
This section allows you to diagnose your OPTAC Tool. The configuration.dat file is read from 
the OPTAC Tool and is searched for any failure codes which can be cleared via this wizard.  
The diagram below shows an OPTAC tool containing an error 
 

 

Figure 6.282 Help (Diagnose OPTAC Download Tool) – OPTAC Tool with error 

 
Select “Diagnose OPTAC Download Tool” from the list and click “Next” 
 

 

Figure 6.283 Help (Diagnose OPTAC Download Tool) - Initiation Screen 
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Ensure your OPTAC tool is connected to your PC and click “Next” 
 

 

Figure 6.284 Help (Diagnose OPTAC Download Tool) - Connect OPTAC Tool 

 
Any errors will be displayed at the top of this screen and you may choose whether to clear 
these errors by selecting either “Yes” or “No” before clicking “Next” to continue. Selecting 
“Yes” will clear any errors from the tool whereas selecting “No” will leave the errors on the tool 
and present you with a screen containing the last download status held on the tool. When an 
option is selected the circle next to the wording will change from  to . 
 

 

Figure 6.285 Help (Diagnose OPTAC Download Tool) - Clear errors 
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Your OPTAC tool has now been updated. Click “Next” to view the Last Download Status 
 

 

Figure 6.286 Help (Diagnose OPTAC Download Tool) - OPTAC Tool Updated 

 
This screen shows the Last Download Status stored on the OPTAC Tool. Click “Finish” to exit 
the wizard. 
 

 

Figure 6.287 Help (Diagnose OPTAC Download Tool) - End of Operation 
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7 Troubleshooting 
 
Here are some of the most common problems encountered when using the OPTAC Fleet 
Viewer.  If you experience one of these problems, please follow the instructions below; if you 
have a problem with your OPTAC Download Tool, refer to the OPTAC Download Tool 
Manual.  If the problem persists, contact the Stoneridge technical helpdesk on 0870 887 
9256.  For the OPTAC Support Website FAQs visit http://www.optac.info/uk/support.aspx 
 

7.1 Printer Does Not Work 
 
1. Check the printer is plugged in and switched on. 
2. Check the connections are all made properly. 
3. Check the printer is properly set up in Windows. 
 

7.2 Download Centre Errors 
 

7.2.1 Smart Card Reader 
 

 

Figure 7.1 Smart Card Reader Error 

If the above message is displayed: 
1. Ensure a SMART Card Reader is attached to your PC’s USB or Serial Port and that 

the card is inserted correctly into it. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Document version 4.0 Part Number: 6939-160 Page 189 

7.3 Export Error 
 

 

Figure 7.2 Export Error 

 
If the above message is displayed: 

1. Check with your computer administrator to ensure that you have access rights to the 
location you are trying to export the data to 

2. If you do have access rights, check that you are not attempting to export the data to a 
read only file that already exists 

7.3.1 Email Error 
 

 

Figure 7.3 Email Cancelled 

 
If the above message is displayed: 

1. You have cancelled the email generated by the software. Click “Finish” to close this 
screen. 
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7.3.2 Diagnose OPTAC Tool Error 
 

 

Figure 7.4 Diagnose OPTAC Tool Error 

 
If the above message is displayed: 

1. Ensure that the OPTAC tool is attached to your computer’s USB port and that it is 
switched on. 

2. Check that the connections are secured within the required ports. 
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7.4 Delete Data Error 
 

 

Figure 7.5 Delete Data Error 

 
If the above message is displayed: 

1. You are attempting to delete data from the database without having administrator 
rights to the software.  Please contact your administrator. 


